Statement on Information Duties
(Data Privacy Statement)

We feel committed to protect your personal data and will, for this reason, process your data
exclusively in compliance with statutory provisions (GDPR, Telecommunications Act (TKG)
of 2003). The following information on data protection will inform you about the most
important aspects of data processing within the framework of our website.

Scope of application

This statement applies to the website operated by Transagent Lehag Handelsagentur
Gesellscahft m.b.H.:

www.transagent.at

Contacting us

Whenever you contact us by using the form on the website or by e-mail, the data provided
by you will be stored for dealing with your request or for the purpose of answering any
follow-up questions. Such data will not be disclosed by us without having obtained your
consent in this respect.

Cookies

Our websites use so-called cookies, being small text files placed on your end device via the
browser. They will not cause any damage.

We use cookies in order to be able to provide you with user-friendly offers. Some cookies
will continue to be stored on your terminal until you delete them. They enable us to
recognize your browser next time you visit the website.

If you do not wish this to be done, you can set your browser to notify you when cookies are
sent so that you can permit their acceptance on a case-by-case basis.

When cookies are deactivated, the functionality of our website may be reduced.

Web analysis
Our websites make use of the services provided by the following web-analysis service:
Google Analytics, Google LLC 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA

For this purpose, we use cookies enabling an analysis of the use of the website by its users.
The information created thereby will be transmitted to the provider’s server and stored
there.

You can prevent this from happening by setting your browser to refuse to store cookies.

We have concluded a corresponding contract on order data processing with the provider.

Data processing will take place on the basis of the statutory provisions set forth in Section
96 paragraph 3 of the Telecommunications Act (TKG) and Art. 6 paragraph 1 lit a (declaration
of consent) and/or f (legitimate interest) of the GDPR.



Your rights

In principle, you are entitled to request information, correction, deletion or reduction of
your data, data portability and revocation and to raise objections. If you believe that the
processing of your data is contrary to data protection regulations or that your data protection
rights have otherwise been infringed, you will be able to lodge a complaint with the
supervisory authority. In Austria, the data protection authority is the competent authority.

We can be contacted via the following contact data:
Transagent Lehag Handelsagentur

Gesellschaft m.b.H.

Untere Donaustrafe 11

1020 Wien

Mail: mailinfo@transagent.at

Tel: +43 17147548 -0
State: April 2018



